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As the Founder and Managing Director 
of the Client Experience Group™, I 
have worked with law firms for over 20 
years, and people ask me, “...what’s the 
key to growth today?”

My answer: Authentic brands, strong 
leadership, collaborative teams, and 
deeper client relationships. 

Today, it’s essential to set a clear 
strategic direction supported by a 

powerful communications strategy 
because that creates the platform 
for future growth. When it comes to 
creating impact, I frequently recommend 
that firms prioritize:
• Gaining clarity on their brand.
• Listening to your clients.
• Developing your future leaders.
• Coaching and engaging your team.
• Shaping your firm culture.

Bio:  Judy Bodenhamer is the Founder and 
Managing Director of Client Experience 
Group™, a boutique advisory and consulting 
firm. Her team advises organizations 
on developing a strategic marketing 
and communications direction, business 
development coaching and training, designing 
succession planning processes, refining 
client experience strategies, and leveling up 
leadership and team development.

IF YOU WERE NOT PRACTICING 
LAW, WHAT WOULD YOUR 
PROFESSION BE?
I’d love to own an event and entertainment 
company. I am a planner by nature and get a 
thrill out of organizing successful gatherings. I also 
enjoy making connections, building relationships, 
and problem solving, which would come in handy 
in event planning. I am passionate about music 
and pop culture, so it would be neat to be a part 
of the industry despite lacking the skills to be a 
professional musician or entertainer.  

WHAT DO YOU LOVE ABOUT  
YOUR JOB?
I love my job. I love the people that I work with 
(clients and colleagues) and the substantive work 
that I do. My colleagues and superiors are brilliant, 
inspirational, fun-loving, and empathetic people, 
that I genuinely enjoy being around. Substantively, 
I practice health care law, and am motivated by 
the variety, pressure, and fast pace of my practice. 

WHY DID YOU JOIN THE CMBA?
I moved back to Cleveland from Columbus in the 
middle of 2020, after spending my entire adult 
and professional life in Columbus. My professional 
network was largely based in Columbus, so I 
joined the CMBA to meet Cleveland attorneys. I 

am a super social person, so having a professional 
social life is important to me, and the CMBA 
certainly helps with that! I participated in the 
CMBA Leadership Academy shortly after moving 
up here, which was an incredible opportunity 
in terms of making connections and getting 
meaningful exposure to what the CMBA has to 
offer. I highly recommend it! 

WHAT ADVICE WOULD YOU GIVE 
TO A LAW STUDENT?
Don’t get discouraged when you hear senior 
lawyers complaining about the profession or 
advising you to “get out while you still can.” Those 
people did it (or are doing it) wrong. There is 
so much variety in the legal profession in terms 
of practice areas, and then sectors within those 
areas, that if you don’t like the position you are 
in, you can change it! 

HOW DID YOU 
MEET YOUR 
SPOUSE?
In high school, my 
husband Chris and 
I worked at the 
Cleveland Metroparks 
Zoo together as 
Customer Service 

Representatives. I traded my assigned post 
for the day with another Rep to work with 
Chris at the Northern Trek entrance. He 
actually got caught texting that day and was 
fired because it was his second cell phone 
offense. I got his number from a co-worker 
and the rest is history. We have been together 
for 15 years now and married for 5 years.  

WHAT DO YOU DO FOR FUN?
Concerts and camping! Bonus points when 
they are at the same time. My husband and 
I have seen our favorite band, Umphrey’s 
McGee, a ridiculous number of times, and 
often plan trips around where they are playing. 
Notable places where we have seen them 
include Iceland, Mexico, San Francisco, Denver, 
Chicago, and Atlanta.


